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GRIEVANCE REDRESSAL CELL

(5 No. | Committee Members Name | Designation Contact No. _4'
1. | Dr, H.D. Banjare President 9425216447 |
2. | Dr. Ashwani Pradhan Secretary 9826884455 _j
3, | Mr. Sandeep Pradhan Secretary 5993735650 Jl
4. | Dr. Shridhar Swain Member 9827941855 il

, 5. | Dr. Soniya Singh Member B602424758

| 6. | Dr. Naresh Patel Member 7224980898
7. | Mr. Prashant Tiwarl Member 8770511485

C.CTo

» President, Vivaan Shiksha Samiti
» Secretary, Vivaan Shiksha Samiti

* Administrator

« All Department
* Notice board

« Hostel (Boys & Girls)
+ [Mess

= Library
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Minutes of Meeting

Formation of Grievibee Redressal Cell

Drata: ﬂﬂ‘i‘lﬂ'ﬁ

Venue: Principal Offi. : / Conference Hall

Members Present

*  Principal — Chair: son
*  Medical Superintey deny
*  Heads of Departnw nts

*  Senior Faculty Members
*  Adminisirative Officer
Apenda

To constitute the com: rittee as per NCISM norms for smooth academic and administrative
functioning,

Resolution

[t was unanimously re: lved to constitute the Grievance Redressal Cell with the following
ohjectives and respon. Silites,

Functions

=  Receiving compl: s from students and staff
* Investigating grie “wnces impartially

=  Ensuring timely n: olution of complaints

# Maintaining griew : nce records

Conclusion

The meeting conclude: witha-vote of thanks to the chair,
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Minutes of Meeting

Formation of Grieve oo Redressal Cell
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# Minutes of Meeting

Formation of Grievance ledressal Cell
Date: {}3 l i l-ﬁ J—ﬂl‘j'-

Yenue: Pringipal Office / canfersnce Hall

Members Present

Principal — Chairperson
Medical Superintenden
Heads of Department:
Senior Faculty Memb-:rs
Administrative Officer

Agenda

Toconstitute the committee as per NCISM norms for smooth academic and administrative functioning.

r

Fezolution

It was unanimously resoly : 1 to constitute the Grievance Redressal Cell with the following objectives and
responsibilities,

Functions

Receiving complaints from stedents and staff
Investigating grievans#: impartially

Ensuning timely resel'.on of complaints
Maintaining grievancd . ecords

Conclusion

The meeting concluded w 1 1 a vote of thanks 1o the chair.

Principal (Chairperson)

Member Secretary
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Minutes of the Meeting:

Formation of the Griev _ice Redressal Cell (GRC)

pate: 0 51. LHe0vh
Time: e Fe
Venue: P%ﬁu?pal s Offic : / Conference Hall

Chairperson:

L. Attendance

The meeting was attende | by the Principal, Medical Superintendent, HODs, Senior Faculty Members,
and the Administrative Cilicer.

2, Agenda

To formally constituie the Grievance Redressal Cell (GRC) as per NCISM guidelines to ensure a
fair, impartial, and time-F¢und mechanism for addressing the complaints of students and staff.

3. Resolution

The Chairperson noted i« ¢ a healthy institutional environment requires a robust system for conflict
resolution. It was unanim Jsly resolved to establish the GRC with a focus
on confidentiality and n  strality.

Core Objectives:

= Zero Tolerance Znsuring a campus free of harassment, discrimination, and administrative
apathy.
*  Accessibility: Providing multiple channels (online/offline) for lodging grievances.

= Efficiency: Resclving all filed cases within 2 stipulated timeframe (typically 715 days),

4. Proposed Annual GRC Calendar

Te remain proactive rather than just reactive, the following schedule was adopted:

Focus Area Proposed Activity

1 Constitution Formal notification of GRC members; installation of "Grievance Boxes" in the
campus and hostel.

1 Awareness Awareness session for students and staff on "How 1o lodge a grievance” and
. "Redressal Procedure.”




3 Quarterly Review  First formal meeting to review any pending complaints and check the status of
1 suggestion boxes.

4  Policy Update Reviewing institutional policies on gender sensitization and anti-ragging in
coordination with other cells.

5 Feedback Drive Conducting an anonymaous "Campus Climate Survey" o identify hidden issucs or
student dissatisfaction.

—

& Mid-Year Review  Evaluating the average "Time-to-Resolution” for complaints received in the first
half-year.

7 stakeholder Meet  Meeting with Student Council representatives to discuss common administrative or
hostel grievances.

8 Legal Awareness  Guest lecture on "Rights of Students and Employees” and "Legal aspects of
Grievance Redressal.”

9 Quarterly Review  Routine inspection of the digital grievance portal and offline registers,

I
10 Conflict Werkshop for HODs and Staff on "Soft Skills for Conflict Management and
Rezolution Mediation.”

11 Record Anditing Finalizing the Grievance Register and ensuring all cases are documented with
"Action Taken Reports”™ (ATR).

12 Annual Report Submission of the Annual Grievance Report 1o the Goveming Body.

& Conclasion

The Principal emphasized that the GRC must act as a shield for the vulnerable and not just a
formality, The meeting concluded with a vate of thanks 1o the Chair.

Signatures:

Frincipal {Chairperson)
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NOTIFICATION

Subject: Constitution of the Grievance Redressal Cell (GRC) ~ Academic Year 2025-26.
In compliance with the RCTSM (Odinimom Essentinl Standards) Regulations and UGC (Redress
of Grievances of Students) Regulations, the Institutional G rievance Redressal Cell (GRC) is

hereby formally constituied for the current academic session,

vd transparent mechanism for the prompt redressal of

The commitiee is empowered to provide a fair ai
d personal matters within the institution.

grievances related to academic, administrative, an

The Committee Members are as follows:

Role Name Designation

s i

Chairperson Principal

Member Secretary Sentor Professor
Member Medical Superintendent
Member HOD, [Department|

Member {Women Rep) Senior Faculty Member

Administrative Memhber Administrative Officer

Special Invitee Student Bepresentative

Kev Mandates:

|, Confidentiality: Every complaint will be handled with sirict privacy.
2, Timeline: All grievances must be resolved within 15 working days of receipt,

3. Appellate Authurity: Any student unsatisfied with the decision may appeal to the University
Cimbuadsperson within 15 davs,

Principal / Chairperson
Cirievance Fedreszal Cel
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NOTIFICATION

Subject: Constitution of the Grievance Redressal Cell (GRC) — Academic Year 2026-27.

th the NCISM (Minim
dents) Regulations, the Institutional Gri
{he current academic session.

. The commiltee is empowered 10 provide a fair and transparent mechanism for the prompt redressal of
grievances related to academic, administrative, and personal matters within the institution.

I compliance wi jum Essential Standards) Regulations and UGC (Redress of
evance Redressal Cell (GRC) is herchy

Grievances of Stu
formally constituted for

The Committee Members are as lollows:

= Raole Name Designation
i Ehnirpersnn Principal
h:::n ber Secretary " - Senior Professor
Member Medical Superintendent
I'_h'lemher HOD, [Department]

Member (Women Rep) Senior Faculty Member

Administrative Member Administrative Officer

Special Invitee Student Representative

Key Mandates:
| Confidentiality: Every complaint will be handled with strict privacy.

2. Timeline: All grievances must be resolved within 13 working days of receipt.

3. Appellate Authority: A 1y student unsatisfied with the decision may appeal to the Uiniversity
Ombudsperson within 15 days.

Principal / Chairperson
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Ref. No: Dante: :’.’.’JJI ) o5 F | 1eis
INTERNAL MEMORANDUM

To: The Administrative Oifficer / Hostel Wardens {Boys & Girls)
Subject; Installation of ~rievance & Suggestion Boxes™ across Campus.,

[g wiew of the recent formation of the Grievance Redressal Cell (GRC) and as per NCISM

compliance, it is hereby directed to install official "Grievance & Suggestion Boxes" at the following

strategic locations by [Insert Date]:
1. Main College Enirance (Near Reception)
2. Library Entrance
3. Boys' Hestel Common Room
4. Girls' Hostel Common Room
5. Hospital OPD Waiting Area

Requirements:

+ The boxes must be made of durable material { WoodMetal) and securely locked.
+ The keys shall remain in the exclusive custody of the Member Secretary, GRC.
» A notice clearly stating "Grievance Redressal Cell™ must be pasted above each box,

Kindly submit 2 compliace report once the installation is complete.

Principal / Chairperson
Grievance Redrossal Cel
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Date: ,':Hr] i j_l 201

Rel. No:
CIRCULAR

Subject: Awa reness Session on Grievance Redressal Procedures.

The Grievance Redressal Cell (GRC) af our institution is committed to maintaining a transparent
and student-centric environment. To ensure that every member of our college is aware of their rights

and the support systems ayvailable, we are conducting an Awareness Session,

The session will cover:
|, Defining a Grievance: What constitutes a formal complaint?
3 How to Lodge a Grievance: LIsing the online portal vs. physical boxes.
5. Redressal Timeline: How long it takes o resolve an is5uE.

4 Anti-Retaliation Policy: Ensuring complainants are protected from any bias.

Program Details:
« Date: 0 u]jﬂwu’
« Time: {D' 300 -
« Venue: Auditorium
« Target Audience: All Sudents BAMS and Staff Members.

Attendance is highly encouraged [0 ensure 4 collaberative and professional campus culture.

Principal / Chairperson
Grievance Redressal Cell
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PORT (ATR) - ACADEMIC YEAR 24-25

—

,QET[DN TAKEN RE
Grievance Ref.  Date Nature of Action Taken by the Committee Sta
No. Received Complaint tus
GREJ‘IEIEE-"ﬂ'}l (20325 Poor lighting in the Directed Admin to install [0 new Clm;_
library. LED panels; completed on 15/03725.
chgugsmuz 05/04/25 Request for Forwarded to Career Guidance Cell; Resolved
AIAPGET mock weekly tests started in May.
tests,
GRC/2025/003 20/05/25 Unfair internal Subject expert review conducted; Clased
marking. marks adjusted as per answer key.

Summary of (hutcomes:

Total Grievances Received: 3

« Total Resolved: 3

s Average Resolution Time: 8 Days

Certified By:

Member Secretary, GRC
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A CTION TAKEN REF ( 26
. jevance [ Date Nature of Complain! Action Taken by the Committee
:fu Received Statug
,:;rﬂf_j,l'ZI:}EE-"ﬂ@] | 2/09/25 poor lighting in the Directed Admin to install 10 new LED _CI___-
mess Hall panels; completed on 15/09/25. s
GRC/2025/002 05711425 Poor food guality Directed Admin to enhance the food  Resabveg
quality.
GRCHQEE;‘QDE 0o/0E26 no sufficient cooler. [nfarmed the issue 10 infra struciure Resalved |
committee and more cooler Were
instalied in the class room.
GRC/2026/004 1 7/03/26 Water cooler was Reported [0 [nfra struciure Committee.  Resolved
found not working . )
properly Water cooler repaired.
Gummary of Crpfcnmles:
Received: 4

« Total Grievancis
Total Resolved: <

. Average Resolution Time: 7 Days

Certified By:
B ber Secretnry, GR



